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Upgrading Client Software
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Introduction

This article describes how to upgrade Client software (Pulse Secure).

Upgrade steps in this manual will be available from November 13,

The client software will change from “Pulse Secure” to “Ivanti Secure Access” after process this

manual.

Before : Pulse Secure

e 3 Pulse Secure
File  Help
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icon console
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After : Ivanti Secure Access

ivanti

Secure Access Client

File  Help

console

Sequence of steps depends on which you use software or Web browser to sign in your service.

— Using Web browser — P.2
— Using software — PR.7
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1. Upgrading (Using browser)

® Version upgrade procedure
1-1. First login ~ Host Checker update (Almost 5min) ~ ceeeens P3

1-2. Connection software update ~ Service connection (Almost 10min) <<=+« P5

® Troubleshooting
Troubleshooting ~ eeeeees P12

Contact informaton ~ eeeecens P14
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1. Upgrading (Using browser)

note:
If you are logging in from the
connection software, please
follow the steps from page 7.

1-1. First login ~ Host Checker update

@Right-click the Microsoft Edge icon and click Run as administrator privileges.

Cd  Run as administrator

&&= Unpin from Start

FLWIHEIN) 58 Unpin from taskbar

CE #LL InPrivate 94V F .
2 Properties

¥ Microsoft Edge

Unpin from taskbar

@Access the login page.
IntraSSL : https://g-ssl5.d-cruise.jp

®Log in by entering your connection ID and password.

Welcome to the

Intra SSL

Username | | m 01

Password | | _ Th
w
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1. Upgrading (Using browser)

1-1. First login ~ Host Checker update

@ When you login for the first time after November 13th (Monday),
Host Checker update will start automatically.
Please wait until the download and update are complete.
Note: Depending on your network environment, it may take some time to complete.

Loading Components...
Please wait. This may take several minutes.

® Host Checker

If an error prevents a component from leading properly, you can click here to continue. Mot all functionality may be available.

Setup: Host Checker

Downleading Microsoft WCE0.CRTHR. Pleass wait .

ading 131072 of 300473,

Downlo;
INENEEEERER
Cancel

®When the message “Components loaded successfully" is displayed, the Host
Checker update is complete.
You will automatically move to the next screen.

Loading Components...
Please wait. This may take several minutes.

® Host Checker.....

If an error prevents a component from loading properly, you can click here to continue. Not all functionality may be available.

Components loaded successfully
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1. Upgrading (Using browser)

1-2.Connection software update

@OUpdate of the connection software will start automatically. Please wait until completion. Do
not click the bookmark link at this point, as the connection is not complete.
Note: Depending on your network environment, it may take some time to complete.

TS Service Site (Japanese)
Password change manual
ATI Test Site Setup

&l Change password
pa Downloading Pulse Secure. Please wait...

£ ynwnTra 1

O oo h6a o

['ownload 50% complete

Don't click on the link yet

@0nce the update is complete, the new connection software will start.
When the status changes to "Connected", click the link and confirm that you can
use the service. If the link is not visible, please reload the page.

Web Boolomarks

IS Service Site (Japanese)
Password change manual =
ATI Test Site 1Ivanti

Secure Access Client

-

Change password = =
ile elp
TOYOTA I-web
Connections [+ [~ | x|

TMHI Portal
« Disconnect

If you are experiencing problems such as not being able to upgrade or not being able to connect
after upgrading, please check the troubleshooting (—P.12).
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2. Upgrading (Using software)

®Task summary
2-1.Login, Upgrading software (Almost 10min) ~ «eeeeee P7
2-2. Implementationresult ~ eeeeenn P10

®Troubleshoot

Troubleshoot e P12
Support information ~ eeeeees P14
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2. Upgrading (Using software)
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2-1. Login, Upgrading software

@DClick “connect” to start connection.

3 =

File Help

Connections

@Sign in with your ID and Password.

Connect to:

Note :
If you use Web browser to sign
in, check the steps from page 3.




2. Upgrading (Using software)

2-1. Login, Upgrading software

3 After logging in for the first time after November 13th (Monday), a
message will be displayed prompting you to upgrade. Click Upgrade.

iQ PulseSecure

Software Upgrade for:

An upgrade is available for Pulse Secure. Click
Upgrade to install the upgrade now or click
Cancel to upgrade at a later time. Until you
upgrade, you may experience network problems.

During the upgrade, programs on your computer
may temporarily lose access to the network.
Please save your work before beginning the
upgrade.

[ Upgrade ] cancel

@Downloading of the connection software will begin.
Depending on the communication environment, it may take some time
to complete.

Setup

Downloading Pulze Secure. Pleaze wait. ..

Dovanload 507 complete.

Cancel |
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2. Upgrading (Using software)

2-1. Login, Upgrading software

® When the update is complete, the new connection software will start.

- H | -x

File  Help

Connections

e | connect |

Please continue with the steps on the next slide.
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1. Upgrading (Using software)
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2-2. Implementation result

@ Click “connect” to start connection.
- | - x

File  Help

Connections

BRI —
| connect |

@ Log in using your connection ID and password.

Connect to:

10



1. Upgrading (Using software)

1-2. Implementation result

® Verify that the status is "Connected".
- X

File  Help
Connections 4+ | 7| X

LI
gl Disconncct |

@ Access the ATI communication confirmation site or the application
you are using and confirm that you can connect.

DJ O A-MIFAURSHRIREEEES X [+
< C @ A Notsecure | atitestd-cruisejp

PATT{(=iE D0

& IOENSy

E | lm

If you are experiencing problems such as not being able to upgrade or not being able to connect
after upgrading, please check the troubleshooting (—P.12).
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3. Troubleshooting

® Please check the troubleshooting below before contacting us.

Trouble details

What you should check

An error is displayed and the update does
not complete

-If you are logging in from a browser, please make sure you are running with
administrator privileges. (—P.9®)

-Please restart your device and try the steps again.

-Uninstall any installed software and try again. For uninstallation instructions, please
refer to the [Manual for Troubleshooting] (P.5) published on the service site. After
uninstalling, please follow the browser login procedure (—P.9 @).

*IntraSSL service site : https://www.toyotasystems.com/service/network/intra-ssl/

Does not go to "Connected" state after
update

-Please restart your device.
-Please change the connected network.

New connection software does not start after
update

-You can launch it by clicking "Ivanti Secure Access" in the Windows menu.

The desired link is not displayed on the
bookmark page

-Wait until the connection software status changes to "Connected" and then reload
the page. (—P11®)

Comecta v

Unable to connect to the desired app or page
after connecting

-Please confirm that the status of the connection software is "Connected".

-If you are logging in from connection software, please make sure that the address
or URL you entered is correct.
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3. Troubleshooting

® Please check the troubleshooting below before contacting us.

Trouble details

What you should check

When logging in to the browser, the
"Searching for the application launcher..."
screen appears, and after 60 seconds it
moves to the screen to install the launcher.
*Screen example

[N

Searching for the application launcher

you know that the application launcher is not installed, skip the wait and download now

-If you have not installed the launcher software, please follow the instructions
to install it.

-If you have already installed the launcher software, click the "Retry" link at
the bottom of the screen to search for the launcher again.

When logging in to the browser, a pop-up
appears asking "Do you want to download,
install, and run from the server?”

*Screen example

Pulse Secure Application Launcher - Warning

Do you want to allow Pulse Secure to contact the server and/or download, install, execute
software from the server?

Server Name g-ssl9.d-cruise.jp
Product Name Host Checker

Aways | Yes I Nor

-Click "Always" in the pop-up to allow installation. By clicking "Always", it will
not be displayed the next time you log in.
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Contact information

If the problem is not resolved even after performing the troubleshooting, please
contact us from E-Mail below.

TS CUSTOMER CENTER
Mail: ts_customer_center_en@mailty.custhelp.com

Support web-site
https://ts-customer-center.custhelp.com/
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