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Introduction

The contents of this user manual are intended for specifically user of the
connection ID (*****@global) who is using it on a computer.

X The Smartphone access user are excluded from this manual.

The connection ID below is subject to this manual:
*****@g[oba[
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Cautionary Points of VPN Connecting

® The following software may conflict with Pulse Secure (VPN software).
If you have this software on your computer, please uninstall it and then connect
again.
- Anti-virus software
-Firewall

-The other VPN software
-P2Psoftware etc.

o If bookmarked web sites were not appeared, please confirm to connect

: _ TOYOTA
successfully and click the company logo (Figure. 1).

SYSTEMS
Figure.1

The icon(Figure.2) with green up arrow appears when you connect successfully.
This icon is on task tray. o

&

Figure.2
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Cautionary Points of VPN Connecting

® Please enter the URL directly if you connect in the browser
or please check setting URL of bookmarked web site.

<How to confirm the URL of bookmarked >
®Right click the bookmark

@Click [properties] ®@Please check the URL in [Web Document] tab.

2= TOYOTA SYSTEMS SSL VPN - Home Properties X

Open

Open in new tab
i I@ TOYOTASYETEMS S5L WPM — Home

Add to Favorites bar

Create new folder

Sort by name

aral  ‘WebDocument  Security Details  Prewious Wersions

Print

Cut

Copy
Delete
Rename

| ok I | Cancel | | Apply |

It should be “https://g-ssl5.d-cruise.jp/"
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What To Do if Intra SSL Cannot Connect To VPN

1.Uninstall an applicable programs

This chapter provides procedures for uninstalling an applicable program.

Please select Programs and Features from the Control Panel and then click Uninstall those programs.

*There are cases in which it is not installed.

®Press Windows key and R key

at the same time.

O+ (R

(®Please click the Programs and Features.

—

(@Please type Control in the box within a red
frame , followed by the OK.

5 Run X

Type the name of a program, felder, document or Internet
= resource, and Windows will open it for you.

Oper: | control w |

I oK || Cancel || Browse... |

*If it is different from the following
screen, please change Small Icons.

Adjust your computer's settings

725 Administrative Tools

8¢ BitLocker Drive Encryption
[@ Defautt Programs

& File Explorer Options

&3 Indexing Options

5 Network and Sharing Centre
@ Recovery

Audio Control

Bl Colour Management
& Device Manager

& File History

€1 Internet Options

UZ| Phone and Modem
o Region

View by:3 Smallicons v 5
SeEmmsmmEEEs

'b Back up and Restore (Windows 7)
7Y Date and Time
@ Ease of Access Centre

=3 AutoPlay
Credential Manager

#u Devices and Printers

Flash Player (32-bit) A Fonts

3 Keyboard ® Mouse

8 Power Options '16 Programs and Features I
%3 RemoteApp and Desktop Connections Security and Maintenance
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@Right-click on the following programs and find it you want to
uninstall, click it to select it, and then click Uninstall.

Programs that start with Juniper Networks
*Programs that start with Pulse Secure

XIf not applicable, no further action.

Uninstall or change a program

Organise «

MName

To uninstall a program, select it from the list and then click Uninstall, Change or Repair.

Publisher
P Inc.

£ Juniper Networks Network Connect 8.0
[ Juniper Networks Setup Client
[#5] Juniper Networks Setup Client 64-bit Activex Control

Jeniper Networks
Quniper Networks
Juniper Networks

@) L-03F Connection Manager

[®] Lhaplus

l] Microsoft Office Professional Plus 2016
@ Mezilla Firefex 70.0.1 (x64 ja)

NTT DOCOMO, INC.

Microsoft Corporation
Meozilla
fozilla

Pulse Secure 2.1

Pulse Secure Host Checker

£ Pulse Secure Network Connect 8.3

[#7] Pulse Secure Setup Client

(5] Pulse Secure Setup Client 64-bit Activex Control

ulse Secure, LLC
ulse Secure, LLC
ulse Secure, LLC
ulse Secure, LLC
ulse Secure, LLT

Realtek High Definition Audio Driver

Realtek Semiconductor Corp.

Installed
12/09/2
25/02/2
25/02/
25/02/2
19/02/2
21/11/2
21/11/2
21/11/2
21/11/2
25/02/2
25/02/2
25/02/2
25/02/
25/02/2
12/09/2




2. Checking the ActiveX filter settings

To check if ActiveX Filtering is enabled or disabled in Internet Explorer,

click at the Gear icon located at the top right, go to Safety and see if there is a tick at the ActiveX Filtering option.
Leave the Active Filtering unchecked.

(If there is a tick, that means ActiveX Filtering is enabled and all you need to do is select at the option again to disable it.)

- g X
-~ @ ¢ || Search.. D~ & 0o
Print »
: File >
kou agree to this use. 2 (100%) s
oom
Delete browsing history... Ctrl+Shift+Del || Safety a'
InBriketa Browsing Sulashifteh Open with Microsoft Edge Ctrl+Shift+E
Turn on Tracking Protection
Add site to Apps
- I ActiveX Filteri I View downloads Ctrl+)
Web page privacy report... LRt
F12 Developer Tools
Check this website Go to pinned sites
Turn off Windows Defender SmartScreen... Compatibility View settings
Report unsafe website
[ n | Internet options
. About Internet Expl
Microsoft Store A RERE procet

It is able to switch ActiveX Filtering on or off with just one click.
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3. Checking the Internet options settings in Internet Exlorer®

B In Internet Explorer, Click on the Gear icon
at the top right corner of the window, and
then click the Internet options.

—
P~ | e €
Print >
File >
Zoom (100%) >
Safety >

Open with Microsoft Edge Ctrl+Shift+E

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

out Intern plorer
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B Click the Security tab, in the
Select a zone to view or change
security settings box, Click the
Trusted sites, and then click
Sites.

Internet Options ? X

Assssnan
General Security  PBrivacy Content Connections Programs — Advanced
Esmsmmmnm

Select a zone to view or change security settingS s s m m =

@ 9 J: ¢

Internet Local intranet . Trusted sites o Resh ¥

< eEEEEEEE® >

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone.

Sites

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe
. content
- Unsigned ActiveX controls will not be downloaded

[ Enable Protected Mode (requires restarting Internet Explorer)

Custom level. .. Default level

Reset all zones to default level

oK Cancel Apply

Trusted sites X

You can add and remove websites from this zone. All websites in
LY this zone will use the zone's security settings.

Add this website to the zone:

https://g-s515.d-cruise jp I | I Add I
Websites:
* toyota-cs.com ~ Remove

https://deshare.d-cruise. jp
https:/fi-ssl3.d-cruise.jp
https:/fi-s=l5.d-cruise.jp

[ DT N [ S [ gy
w

L

[CJRaquire server verification (https;) for all sites in this zonei

*Click to clear the Require server
verification (https:) for all sites in Close
this zone click box.

B In the Add this website to the
zone box, type the following URL

of 3 sites that you trust, and then
click Add.

*https://g-ssl5.d-cruise.jp
*https://da-ssl.d-cruise.jp



4. Checking the Internet options settings in Internet Explorer®

Please check the following the system settings. If it is not the correct setting, please change it.

M n Internet Explorer, Click on the Gear icon at the top HGoto Privacy tab, uncheck Turn on Pop-up Blocker to
right corner of the window, and then click the Internet disable the functionality.
options.
Internet Options ? X
- o General Security.- Privacy :Content Connections  Programs  Advanced
T LERRRR R b
P~ RO _
Settings
Print >
File > Sites | | Advanced |
Zoom (100%) 2 Location
Safety > .
O Neve_r allow \r\_lebSItes to request your __gear Sites
Open with MicrosoftEdge  Ctrl+ShiftE physical location
Pop-up Blocker
Add site to Apps -
View downloads Ctrl+) I 2T
Manage add-ons InPrivate
F12 Developer Tools Disable toolbars and extensions when InPrivate Browsing starts
Go to pinned sites
Compatibility View settings
Internet options
out Internet explorer
ok || cancel || apply
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5. Checking the Internet options settings in Internet Explorer®

Please check the following the system settings. If it is not the correct setting, please change it.

B In Internet Explorer, Click on the Gear icon
at the top right corner of the window, and
then click the Internet options.

N
P @

o~
Print >
File >
Zoom (100%) >
Safety >
Open with Microsoft Edge Ctrl+Shift+E
Add site to Apps

View downloads Ctrl+)

Manage add-ons

F12 Developer Tools

Go to pinned sites
Compatibility View settings

Internet options

out Intern plorer
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B Go to Connections tab, and then
click LAN settings. (under Local Area
Network settings)

Internet Options ? X
T S

General Security Privacy Content? Connections [Programs Advanced
T

To set up an Internet connection, dlick

Setup.

Dial-up and Virtual Private Network settings

3 _Common_typel _MA - Go to ssH.d-cruise, & Add...

3 _Common_typel _MA - ssl4.d-cruise.jp

3 _Common_typel _NA - B85 PO Add VEN...

£33 APM Network Access v

2_ N > Remove...
Select Settings if you need to configure a proxy Settings

server for a connection,

Local Area Metweork (LAN) settings

LAN Settings do not apply to dial-up connections. LAN settings
Select Settings above for dial-up settings.

OK Cancel Apply

B Uncheck all checkboxes: the Automatic
configuration and proxy server within a red frame.

X There are cases in which the network interruption when uncheck all
checkboxes. If it happens that you can put a check in a box.

Local Area Metwork (LAN) Settings

Automatic configuration

Automatic configuration may override manual settings. To ensure the
use of manual settings, disable automatic configuration.

[Hautomatically detect settings:

|:| |Ise automatic configuration script

Address

Proxy server

] Use a proxy server for your LAM (These settings will not apply to
dial-up or VPM connections).

Address: Pork: |80 Advanced

Bypass proxy server for local addresses

[ oc ][ camced |




6. Checking the Internet options settings in Internet Explorer@®

Please check the following the system settings. If it is not the correct setting, please change it.

B In Internet Explorer, Click on the Gear icon
at the top right corner of the window, and

then click the Internet options.

SN - |
O~ | e B €

Print >

File >
Zoom (100%) >
Safety >

Open with Microsoft Edge Ctrl+Shift+E

Add site to Apps

View downloads Ctrl+)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings

Internet options

out Intern plorer
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B GO to General tab, and then click
Settings.

B Go to Temporary Internet Files
tab, and then click View files.

Internet Options ? X
ssmmmnn

= General gecurity Privacy Content Connections Programs Advanced
hannnns

Home page
Q To create home page tabs, type each address on its own line.
a
. about:MewsFeed

Use current Use default Use new tab

Start-up

Start with tabs from the last session

Start with home page

Tabs
Change how webpages are displayed in tabs. Tabs

Browsing history
Delete temporary fles, history, cookies, saved passwords and web

farm information,

Colours Languages Fonts Accessibility

Delete browsing history on exit

Appearance

cnca ] [ oy

Website Data Settings
gesEssEsEEEEEEEn

2Temporary Internet Files :—!istory Caches and databases
Gesssssmsmmmmnn”
Internet Explorer stores copies of webpages, images and media
for faster viewing later.

Check for newer versions of stored pages:
() Every time I visit the webpage
i tart Internet Explorer

Disk space to use (5-1024 ME) 330 [+
(Recommended: 50-250 MEB) I:
Current location:

C:¥Uszers¥HC 19051700¥ AppData¥local¥Microsoft¥Windows¥
INetCache¥

Move folder... View ohjects Wiew files

Cancel

B Please delete the appropriate data that
starting with the following file name.

*Programs that start with Juniper
*Programs that start with Pulse

(87 PulseExtexe 2017/12/04 512
%, PulseSetupClient ocx 2017/12/04 512
% | PulseSetupClient INF 2017/12/04 508
57 JuniperExtexe 2014/06/24 1913
%, JuniperSetupClient ocx 2014/06/24 1913
% | JuniperSetupClient INF 2014/06/24 1913
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7. Boot the internet Explorer and Login with Administrator rights

B Right-click the Internet Expl

orer,

and then click Run as administrator.

*Internet Explorer will boot as

GleasUA_20200207.
Start InPrivate Brow:
Open new tab

Internet Explorer

Unpin from taskbar

m e

®DRight-Click the icon on taskbar.

usual from next time.
SR Bdddy

Open
Run as administrator

Unpin from Start

Unpin from taskbar

Properties

xH

*Notes: The Edge cannot connection to Run as

administrator.
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Reserved

B Please login the following URL .

https://g-ssl5.d-cruise.jp/

When the initial login the above URL, the client software
will install automatically.

Please answer Yes/OK when the pop-up message will
appear.

In case of it's a normal connection, you can find the task
tray at the lower right on the desktop.

B The Task Tray icon depends on
the system requirements for windows.



Contact information

® If you still cannot connect after the implementation, please contact us on the
E-mail address below.

TOYOTA SYSTEMS Customer Center
E-mail : ts customer center en@mailty.custhelp.com

% Could you please read Intra SSL Troubleshooting Manual thoroughly and dealt with the issue before
you contact us?

Please kindly confirm the below 2 points:

1. Confirm all the items on this manual.

2. Please be sure to include the title of a document “Intra SSL Troubleshooting Manual”
in your e-mail.
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