~ nstallation Manual
~ onlntra SSL Service

Note 1) No installation is allowed without administrator authority.
Install to an account with administrator authority given.

Note 2) The present manual covers up to Connection to Intra SSL.
Once you succeeded in connecting to Intra SSL, connect to
each system.

Note 3) All contents on this manual are based on Microsoft Edge
Browser.
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An Overview of Installation

<< A case in which Intra SSL Service (PC Check) is
installed to new PC >>

Perform STEP 1 2 2 = 3 shown below .

Read page 5 or later for Operational Procedure on each STEP.

[ STEP1 ]

Change your initial password

[ STEP2 ]

Install certificate and software

[ STEP3 ]

<

Connect to Intra SSL

~~

End

Connect to each system.




Installation Manual on Intra SSL Service (PC Check)

Written by

TOYOTA SYSTEMS
CORPORATION

Date

Jul. 24, 2023

<< A case in which PC Check function is added to a
PC wherein Intra SSL Service is currently used >>

Perform STEP 2 and 3 shown below .

Skip STEP 1.

Read page 11 or later for Operational Procedure on each STEP.

[ STEP2 ]
Install a Certificate
[ STEP3 ] 1
Connect to Intra SSL
. -
End

Connect to each system.
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(1) Start up the browser (Microsoft Edge). Enter the following URL in the
address bar and press Enter.

https://da-ssl.d-cruise. jp/

Attention!

Enter URL

& I EnaLE CIo =T

* If the security alert dialog as shown below appears, press OK.

Security Alert

(1) 'ouare about to view pages over a secure connection.
@

Any infarmation you exchange with this site cannat be
viewed by anyone else on the Web

[ In the future, do not show this waming

(2) Enter Connection ID and Initial Password described in Intra SSL
Application Connection ID (Registration). Then, click Login.

Notes: (1) See Intra SSL Application Connection ID (Registration).
(2) Make sure the password be correct. ex. O and 0, | and 1.
(3) No need to use IE mode.

Connection ID: Enter Connection ID.
Password: Enter Temporary Password.

O I Fa1—YO51 (VA

OR) "o e e Click Login.

ClR—
—

D) Chanoe Password
DIGlick hare for he manual

DIDownload the imoort apo
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(3) Current Password —> Re-enter the Initial Password you entered at (2).
New Password - Enter more than 6-digit alphanumeric characters.
New Password(confirm) - Re-enter your New Password you entered above.

I 5

[Password Change]

Password Change

%) Enter Password

This page is for you to change the password. Please enter your password in the form below. All fields require inputJPa-=-=-- ~&==== -+ ==t bm mommmlotos 2 oo foms oo ot Lol

Password is case alphanumeric or symbols of more than six characters Enter each Password as described

For other password policies, please refer "What characters can | use for my password” from FAQ .
above and click Change.

» Enter Password

Connection ID

New Password

Current Password 77 : |

New Password(confirm)

(4) When the password change completion screen is displayed, click Return to
login screen.This completes the initial password setting procedure.

' TOYOTA
SYSTEMS

[Password Changel

Password Change

Changing the password is complete.

Back to login page
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Remarks

* This task is required only the first time.

* Username is available only in a PC to which you installed the certificate.

* If you want to use the ID in another PC, please contact the helpdesk
depicted in page 2.

* If possible, please disable antivirus software and asset management tools
if they are installed.

Installing Related Software

(5) Please download from the URL below and right-click to run as administrator.

https://www. toyotasystems. com/service/network/intra-
ssl/jp/doc/PulseSecurelnstal lerService. exe

‘ & Run as administrator

l PulseSecurelnstallerService.exe

(6) Please download from the URL below and right-click to run as administrator.

https://www. toyotasystems. com/service/network/intra-
ssl/jp/doc/StandAloneHttpNarInstall. exe

j@' StandAloneHttpNarinstall.exe

® Run as administrator
I
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(7) Please download from the URL below and run the installation.

https://www. toyotasystems. com/service/network/intra-
ssl/jp/doc/PulseSecure. x64. msi

3 i
13-‘ PulseSecure.x64.msi
Install
J’E’ Ivanti Secure Access Client Setup - X
. a
ivanti Welcome to the Ivanti Secure Access

Client Setup Wizard

The Setup Wizard will install Ivanti Secure Access Client on
your computer, Click Next to continue or Cancel to exit the
Setup Wizard.

- ] =

4 Ivanti Secure Access Client Setup - X

. 1
Ready to install Ivanti Secure Access Client lvantl

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Back

’ GInstaII | | Cancel

8
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Adding Trusted Sites

(8) Click "Windows” Icon.

(9) Type “internet options” to open the setting window

Best match

/Ol internet options > Qh Internet Options

Control panal

Note) If you can’t open it, type “inetcpl.cpl” instead and Enter.

Best match

j inetcpl.cpl

Control panel item
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(10) Click “Security” at Internet Option.

Internet Options [4 X

GEnErE< Security :

Select a zone to view or change security settings,

@ @ Vv ¢

Internet Local intranet Trusted sites Resh v
< >

Trusted sites

# This zone cotains websites that you
W trustnot to damage your computer or
your fies.

You have websites in this zone.

Y

Seaurity level for this zone
Allowed levels for this zome: All
Medium
- Prompts before downloading potentaly unsafe
- content

-Unsigned ActiveX controls will not be downloaded

[(JEnable Protected Mode {requires restarting Internet Explorer)

Custom lewel...

Reset all zones to default level

oK Cancel Apply

General | Security | Privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security setting

Click Security.

@ \

Internet Local intranet rusted si Resh ¥

Trusted sites —

&7 This zane cantains websites that you
W tustnot to damage your computer or
your files.
*fou have websites in this zone.
Security level for this zone
Allowed levels for this zone: All
Medium
- Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be downloaded

[C]Enable Protected Mode (requires restarting Internet Explorer)

Custom level...

Reset all zones to default level

0K Cancel

___ (2) Click Sites.

(1) Choose Trusted sites.

10
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(12) Type https://g-ssl5.d-cruise.jp in the upper box and add it.

4 You can add and remove websites from this zone. All websites in
v/ this zone will use the zone's security settings.

Add this website to the zone:
ht_tp_s://g-gslfi.d-cryi_s_e_.jp =S C I | Ck Ad d
Websites:
A Remo
v

[#]Require gerver verification {https:) for all sites in this zone

Close

(13) Check URL added to Websites, then click “Close”.

4 “ou can add and remove websites from this zone, All websites in

:"5"’/ this zone will use the zong's security settings.

Add this website to the zone:
| | Add

& — (1) Check URL.
websteg — e (2) Click Close.

ttps://g-ssl5.d-cruise.j

[#] Require server verification (https:) for all sites in this zone

(14) Click “OK” and close Internet Option.

General | Security | Privacy | Content | Connections | Programs | Advanced |

Select a zone to view ar change security settings,

@ & v
Internet Local intranet [ Trusted sites Rest ¥
£ >
Trusted sites
'."g This zone contzins websites that you
v trust not to damage your computer or

your files,
You have websites in this zone,

Sites

Security level for this zone
Allowed levels for this zone: All
Medium
- Prompts before downloading potentially unsafe

content
- Unsigned ActiveX controls will not be downloaded

[] Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

11
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(15) Right-click on “Microsoft Edge” icon in the task bar.
Then, right-click on the pop-up menu and
click “Run as administrator”

Open

~  Run as administrator I

“®  Microsoft Edge Unpin from Start

sa  Unpin from taskbar

Properties

(16) Open the below URL in browser

https://g-ss|5. d-cruise. jp/

0[5 Mewtab ol
C M Q, Search or enter web address

12
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(17) Type ID and Password to sign in Intra SSL.

' TOYOTA
SYSTEMS

Welcome to

Intra SSL

Username |

Password |

When you finish entering the Username and

new Password, please click the Sign in.
Sign In ||| Help |

note) You may see a popup like this below, you can ignore it.

of Abaiayy e thisapp o open s Nl

13
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(18) Wait until the loading finish.

' TOYOTA
SYSTEMS

Loading Components...
Pleasa walt, This may take saveral minutes

& Hist Chackosr

i am armor pravents @ componant from acing propaErty, ye

(19) When signing in for the first time, You need to download and
install the “App Launcher”.

N 355

Or, if you still believe that the application launcher is already installed, you can Try Again to find it.

(20) After download, open the file to install it.

Downloads Pl Q -« P
Ja PulseSecureApplauncher.m
IaT

L e s el

e
T ko T
"
e
r r ] ]
norg W Delese
i)
|-\.—_ I 1B ur ey
Mo Xl X  ERL EICE ON AL

14
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(21) Click OK after the installation.

( . \ Pulse Secure Application Launcher has been installed
L ¢ 4 successfully. !

OK

(22) When the page turns into the following,
and click “here” (the red square below).

Once you have completed the above steps, rlllk HERE fo continue with the Pulse Secure launch.
We recommend selecting "remember” - ks" during the Installation process.

Once the Pulse Secure application Is installed and started it will appear In your system tray

(23) The popup appearing, Check “Always allow ~” and open it.

This site is trying to open Pulse Secure Ap...ation Launcher.

https://g-ssi5.d-cruise.jp wants to open this application.

Always allow g-ssiS.d-cruise,jp to open links of this type in the associated app

15
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(24) Click “always”

in the popup below.

software from the server?

Server Name :

Product Name :

Pulse Secure Application Launcher - Warning

Do you want to allow Pulse Secure to contact the server and/or download, install, execute

g-sslo.d-cruise. jp
Host Checker

Always | Yes No

(25) Wait until the installation finish.

Setup: Host Checker

Downloading Host Checker. Please wait...

Downloading 2512080 of 2512081...

Cancel |

note) Do Nothing in the page below.

|| e

If you know that the application launcher Is not installed, skip the wait and download now

16




[ STEP2 ]

Install certificate and software

TOYOTA SYSTEMS

Written by CORPORATION

Date Jul. 24, 2023

Install a Certificate: Confirming necessity

(26) The screen below appears on the display.

Note: The presence of this screen doesn’t mean a trouble indicated.
Once a certificate installation is completed, it will disappear.

I 9550

B @i

to (13).

Note: If you use an application without PC Check Service;
Follow the instructions below to use applications.
Certificate installation is not required but applications with
PC Check Service are hidden from the screen menu.
To check if PC Check Service is available in the application you
are currently using, please contact each help desk.
If you want to use an application with PC Check Service, go on

* Click Continue on the screen above.

2 Howt Chackar haa faitad - Microseft Iaternet [xplorer
G T ——

——

Qe - x] (3] 0 O s Fovrte FNE S

&) Mros [ vsk dcrume. Kidma-ralm b emadate (GhEc=roachmcitat weid=state | 7140 AR 106 O ILAAIRS K artraainite | e cewemareo=i tresirm ¥ (1] Go

) Customee Urks {g] Free votmal ] Windoss W0 Windiows Marhetpiace ] Windoss Media ] Intra 5

' TOYOTA
SYSTEMS

A Your computer’s svecunity is unsansfactony

Click Continue.

a D © weenm

2 Toyota Digital Cruise SSL VPN - Home - Microsoft Internet Explorer
Fle Edt Vew Favorkes Took Heb

L] N A
0&15. - x| |& D /)

&) hitps:ffised. d-cruse. ipjdsnahome findex.cgi

Search Favorkes %)

TOYOTA
SYSTEMS

Welcome to the Toyota Digital Cruise SSL VPN,

[ Web Seskmaris |

{& Intra Web Qapanese)

[@ change password

* Applications without PC Check Service
are available

* Applications with PC Check Service are

hidden.

17
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Install a Certificate
: Start the browser with administrator rights

(27) Right-click on “Microsoft Edge” icon in the task bar.
Then, right-click on the pop-up menu and click “Property”

Open

Run as administrator

“®  Microsoft Edge Unpin from Start

sa  Unpin from taskbar

Properties

18
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(28) Check “Run this program as an administrator”

in compatibility tab and OK

¥~ Microsoft Edge Properties

Security Detasils

General Shortcut Compatibility

——
Ifthis program isn't working correctly on this version of Windows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter

x|

How do | choose compatibility se ttings manually?

Compatibility mode

Windows 8

Settings

Reduced color mode

Run this program as an administrator

|:] Run this program in compatibility mode for:

Change high DPI settings

®) Change settings for sll users

Cancel

(29) Restart the Edge browser

The popup below shows that IE mode run as Administrator.
Please close the popup.

Administrator Mode Detected A

Close Microsoft Edge and refaunch in non-

administrator mode for best performance.

I:' Don't show me this message again.

Clese Microsoft Edge

19




[ STEP2 ] Install certificate and software

TOYOTA SYSTEMS

Written by CORPORATION

Date

Jul. 24, 2023

(30) Open https://da-ssl.d-cruise.jp on Edge browser.

https://da-ssl. d-cruise. jp/

i <] Mew tab ® —+-

P 2
(] Caarmrh mr anter vwak adAdracc
wa  22darcn or enter web aqdress

20
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Certificate Installation
: Certificate DL Tool Installation

(31) Start your browser (Microsoft Edge), type the following URL in the addregs b:
in the address bar and press the Enter key.

https://da-ssl.d-cruise. jp/

1) () New tab X SIS
@ (R Q. Search or enter web address

(32) Click "Download the Import App" in the red frame.

|| YA

O I F1—ynOs1> [UA]

- » Welcome to
| A Terminal Certificate Authority
» Connection
» password

B Change Password
M Click here for the manual
D) Download the import app

21
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Certificate Installation
: Certificate DL Tool Installation

(33) You will be redirected to the following screen.
Install the Gléas Certlmporter application.

/?\If you are using Google Chrome, please install it from here.

Gléas Certlimporter Application Installation Instructions

STEP1 Download the installer

Click the button below to download the Gléas Certimporter installer ( SetupCertimporter .msi ).

The message "Blocked because it may cause problems with your device" is a message from a feature called Microsoft
Defender SmartScreen that prompts you to check for the risk of the file you're trying to download.

STEP2 Run the installer

If prompted, do the following:

1. Hover over "Blocked because it may cause problems with your device" in the upper right corner of the screen.

(34) Finally, restart Edge and proceed to the next step

STEP10 Restart Edge

When you start Edge again, the Gléas Certimporter will be available.

* If you restart Edge before STEPS, you will not be able to use Gléas Certimporter. Be sure to restart Edge after STEPS.

22
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(35) Enter your Connection ID(Username) and Password.

[ [ | piatioN

O L Fa—4#ns 1> [UA]

- » Weicome to
I Terminal Certificate Authority

» Connection

—
——— |

3 Change Password
D3 Click here for the manual
3 Download the import app

Click Login.

If the security warning dialog as

shown below appears, press “Install”.

Internet Explorer - Security Warning

Do you want to install this software?

ﬂ Mame: PentioPKIToken.cab
| Publisher: Pentio Company Limited

E]More options Install J | Don't Install

@ ‘While Files From the Internet can be useful, this file bype can potentially harm
£

wour computer, Only install software from publishers you trust, What's the risk?

Enter the items as shown above and

23
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(36) Enter the Following information.
Email . Your Email addres which you can receive it.
Email(Confirm) : Re-Enter your Email address
Family name . Enter your Family name
First name . Enter your First name
Company . Enter your Company

At last, Push “Register” button.

M Device Authentication CA | User %
5 @ vils

< & W 31 https://da-ssl.d-cruisejp/ua/pc/login/new/2 8 = &

IV s

[User Application]

User Application

% Sign-up (PC)

Please fill in the form below: All fields are required.

Push 'Register’ button to proceed the registration.

)

Privacy Policy

24



[ STEP2 ] Install certificate and software

TOYOTA SYSTEMS

Written by CORPORATION Date Jul. 24, 2023

(37) You will receive the notice mail. Click the URL below to confirm
Certificate Issuance.

This mail is forwarding to the registered e-mail address automatically.
Registered ema] @ o e{@d-cruise.co.jp

ConnectionIDxx == (@global

This is the Certificate Authority of PC Check

Thank you for registering with the Intra SSL PC Security Check Service
Please register your information in accordance with the following procedure.
Certificate request procedure:

1. Click on the URL below.

2. Login using your connection ID and password

3. Please enter your information (IName, Company Name, Department Name,
etc..).

Pl W% R

https:f/da-ssl d-cruise. jp/7d=% 16 GY%OE3%2AE%BCEK 2CD. % 892z44%28% 99%UED%BAWE 10%
E9m

% CB%26%FBE%C9%24%9B% 7D U%96% 9 1rQ% 8 A% 0 Ap% e 3F% A4% 14

* In case that the Screen was never indicated certainly after clicking URL

If the hyperlink in the notice mail dose not work, please copy the URL and
paste on address bar of Browser.

Notice) It takes 3 business days for the certificate to be issued.
If you haven't received the email after more than one week,
Please contact us (TS CUSTOMER CENTER).

(38) Access to https://da-ssl.d-cruise.jp again.
Type your Username and Password to login.

[ [ Tpdtod

O I Fa—¥Od4 VAL

- » Weicome to
Terminal Certificate Authority
“ 5

» Connection

——

[0 Change Password
D Click here for the manual
[0 Download the import app

25
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(39) The following message will appear on the screen.
Click Download certificate.

2 Pentio PrivateCA Gléas | Pages for MatsudaTomokatsu - Microsofl Internet Explorer g@@
Fle EQt Vew Favortes Took Heb >

Qe - %] B € ) semch fortes &) (3- 1% 0 B

£) hatps:[ida-5a. d-cruse. plenhome) v Be

i) ToxeTA
S AV

[Pagesfor *= : oy Click Download certificate.

> Valid certificate (Toyola Digital Cruise CA)
Serial number Issuedio

Notice)
-Downloading should be executed on PC which User will login to

IntraSSL Service.
- The Certificate can’t move to another PC after downloaded.
*In case of replacement PC or re-install the OS, the certificate should be

reissue and downloaded again. To reissue the certificate,
check the manual: Manual for PC Replacement

VBScript: Information

Click “Yes”

VBScript: Information

-
"EJ') The certificate has finished downloading, Logout will now take place,

When the ‘finish download’ dialog appears
on the screen, it is the completion of a Certificate
installation. Click OK.

26
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Install a Certificate
: Remove administrator rights

note) This procedure should be done after importing the certificate

(40) Right-click on “Microsoft Edge” icon in the task bar.
Then, right-click on the pop-up menu and click “Property”

—1 Op
H ]
" Microsoft Edge = P a
[ ]
B & ‘_

(41) Uncheck “run as an administrator” in compatibility tab and OK

#2 Microsoft Edge Properties X !
Security Details
General Shortcut Compatibility

—
Ifthis program isn't working correctly on this version of Windows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter

How do | choose compatibility settings manually?

Compatibility mode
[:| Run this program in compatibility mode for:

Windows 8

Settings

Reduced color mode

8=-bit (256) color

Run in 540 x 4230 screen resolution

Disable fyllzcreen optimizations

Run this program as sn administrator

—
| - =

Change high DPI settings [

GChense settings for all users

27
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Connect to Intra SSL

(1) Right-click on “Microsoft Edge” icon in the task bar.
Then, right-click on the pop-up menu and
click “Run as administrator”

Open

~  Run as administrator I

“®  Microsoft Edge Unpin from Start

sa  Unpin from taskbar

Properties

(2) Open the URL below

https://g-ss|5. d-cruise. jp/

0[5 Mewtab ol
C M Q, Search or enter web address

28
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(3) Type ID which you can see in the implement notice mail

and new password to sign in.

note) You can find your ID in details of ntra-SSL App ID registration notice]
Uppercase letters are different from lowercase ones.

' TOYOTA
SYSTEMS

Welcome to

Intra SSL

Username |

Password | When you finish entering the Username and
new Password, please click the Sign in.

I Sign In ||| Help |

(4) Wait until loading finish and the page changes.

I SVsTevs

Loading Components...
Plaase wait. This may take several minutes.,

@ Host Checker....

Componants loaded succassfully

If an error prevents a component from loading properly, you can click hare to continue. |

29
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(5) Click “always” in the popup below then wait until installation finish.

Pulse Secure Application Launcher - Warning

Do you want to allow Pulse Secure to contact the server and/or download, install, execute
software from the server?

Server Name : g—ssIS_d—crUise.jp
Product Name Pulse Secure

Always l Yes | No

(6) Do Nothing in the page below.

IV Svsrens

If you know that the application launcher Is not installed, skip the wait and download now

click “Try Again” (red square below) .

note) If you see the page below though you already installed the App Launcher,

I Ve

©r, if you still believe that the application launcher is already Installed, you cafl Try Again toffind it.

30
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that the installation was successful:

Welcome to the TOYOTA SYSTEMS S5L VPN.

wasres ||

& IS Service Site (Japanese)
'ﬁ Password change manual
(& ATI Test Site

(7) When the installation is complete, you will see the following screen

-you can find the at the lower right on the desktop.

*If you close the window, this connection has been continued connect to Intra SSL.
h TOYOTA
SYSTEMS

The symbol mark: Ivanti Secure Access Client
This picture will appear on under the task bar.

How to disconnect from Intra SSL

Right click

2215

2020/02/25

~ B E gz A

Open lvanti Secure Access Client

Disconnect F SA (g-ssl5.d-cruise.jp) >
Suspend Exit

(1) Right click the icon on under the task bar.

(2) Click SA(g-ssl5.d-cruise.jp) > Disconnect

Please try the connection according to the procedure of the contracted application.

31
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FAQ

(1) What can | do when | cannot connect to Intra SSL at STEP3?

1. Intra SSL Service page doesn’t appear on screen.
Please check the URL of Intra-SSL Service Page is correct.

https://g-ssl5.d-cruise.jp/

2. Whenever | entered Username and Password at Intra SSL Service Page,
‘Invalid Username or Password’ message pops up on the screen.

Username or Password you entered may be incorrect.

Please enter Username and Temporary Password described in Intra SSL Application
Username (Registration).

If it is not your first try to connect to Intra SSL, enter your new Password.

If you forgot your Password, please contact the help desk depicted in page 2.

3. When installing Intra SSL, the message dialog remains on the screen and freezes.

Fie ER  Vew Fovortes 1005 Hep

Qe Q) x] [B @0 Psewdr Srrmoes @ (35 5 B

rciess | ) Mtps:frsd e thiurl_1foeccmve 3 RS TN TP R b OhspiResinlde16 v Be
#A TOYOTA

TOYOTASYSTEMS CORPORATION

Loading Components...
Please wait. This may take several minutes

® Host Checker

If an error prevents a companent from loading propery, you can

& to continue. Not all functionality]

Please consult STEP 1 found in Installation Manual again.
4. Whenever installing or booting, the following security alert appears on screen.

2 Host Checker has falled - Microsof! Internet Explorer
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A Youwr computer’s secunity is unsansfactory

Your computer does not meet the followmng secunty requrements. Please follow the mstruchions below to 6x these
problems When you are done chek

¢k Try Again If you choose to Continue without fiing these problems, you
may not have access to all of your miranet servers

1. Cert Check en

Please apply for a Certificate at

u[ﬁ”\ | Continue_|

2

D ® tternet

If Cert Check message appears on the screen;
Please consult STEP 2 found in Installation Manual again.
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(2)_ What can | do when application is unavailable?

If you cannot connect to systems after the completion of installation, and the following
message ‘The page cannot be displayed’ appears on screen, please make sure you be
connected to Intra SSL Service.

ZA Cannot find server - Microsoft Internet Explorer

File Edit  Wwiew Favorites Tools  Help

@Ba(k - > | Ii] IE] _;‘: /7" Search ":t‘.} Favorites Q‘f? 2~ _‘;

Address (48] https: ffi-ssl.d-cruise.jlf

@ The page cannot be displayed

The pags ¥ou are looking for is currently unawvailable. The Wweb
site might be sxperiencing technical difficulties, or you may need
to adjust your browser settings.

Pleass try the following:

* Click the Refresh button, or try again later.

= If you typed the page address in the Address bar, make
sure that it is spelled correctly.

» To check your connection settings, click the Tools menu,
and then click Internet Options. ©On the Connections
tab, click Settings. The settings should match those
provided by your local area network (LANY administrator or
Internet service provider (ISP).

s See if your Internet connection settings are being detected.
wWou can set Microsoft Wwindows to exarine your network
and autornatically discover network connection settings Cif
your network adrministrator has enabled this setting).

1. <lick the Tools menu, and then click Internet
Options.

2. ©n the Connections tab, click LAN Settings.

3. Select Automatically detect settings, and then
click OK.

s Sorme sites require 128-bit connection security. Click the
Help menu and then click About Internet Explorer to
determine what strength security you hawve installed.

[CheckK]
Check if the icon appears at the right bottom of the screen.
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[The icon is absent]
You are not connected to Intra SSL Service.
Please check STEP 3 found in Connect to Intra SSL, so as to try again.

[The icon is present]

You are connected to Intra SSL Service.

Please check the application address (URL) you are currently using.

If it is correct, go on to contact the help desk for the application you are currently using.

(3) How can | re-install OS to PC for Intra SSL , or transfer to another PC?

Intra SSL installation and re-issue of Certificate are required.

For the re-issue of Certificate, please contact the help desk depicted in page 2.
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